ELECTRALINK AND THE SUPPLIER
OF LAST RESORT

INTRODUCTION
ElectraLink provides the Data Transfer Service
(DTS) which is used by the electricity and
gas industries to share data for key business
processes. All energy suppliers use the DTS.
When the Supplier of Last Resort (SOLR) process
is initiated, ElectraLink has a number of services

which it can provide to the exiting supplier,
the administrator and the appointed SOLR to
facilitate the smooth and efficient transition of
consumers whilst protecting industry data. This
document summarises these services.

Processes Supported by the DTS

The DTS supports a number of industry processes which
may be impacted by the SOLR and it is important that
these processes continue to operate throughout the
transition to the SOLR. These include:

•

Supplier switching – consumers should be able
to switch supplier throughout the transition;

•

Settlement – the regular update of settlement data;

•

Change of tenancy; and

•

Meter works, such as repair, replacement
and installation.

ElectraLink’s role in the SOLR process

There are several activities that ElectraLink
undertakes to ensure that these processes continue
to run, that consumer data is always protected and
that the transition of consumers to the SOLR works
seamlessly.
First, we ensure that we suspend access to service
for the failed supplier when this is relevant. This
makes sure that the failed supplier can no longer
access consumer data that they no longer have
a right to see.

We offer a range of options to the SOLR, depending
on their preferred method of transitioning the
consumers. For example, a SOLR may decide to
use the current data flows to initiate a Change
of Supplier process for each consumer. This is
typically done for small numbers of consumers,
or where the SOLR does not want to use the
Market Participant Identifier of the failed supplier.
Alternatively, the SOLR could assume the Market
Participant Identifier of the failed supplier.
The options include:

•

Re-route incoming DTS traffic from the
Failed Supplier to the SOLR;

•

Create new credentials for the SOLR to
access the exiting supplier’s DTS Gateway;

•

Duplicate incoming data using the File
Cloner service to allow the SOLR to receive
cloned files whilst maintaining original
delivery to the failed supplier; or

•

Provide an agreed dataset extracted from
the DTS Data Asset.

Finally, ElectraLink provides information to the appointed administrator, for example information about
outstanding DTS charges.

CONTACT US

We welcome feedback and any thoughts you have on
the use of the data. Our mission is to make the market
more efficient and to drive value into your business.

If you would like any further information about
how we support the SOLR process, or about any
of ElectraLink’s services, please contact the DTS
helpdesk
Contact us on LinkedIn at
linkedin.com/company/electralink
Visit our website www.electralink.co.uk
for info and webchat.
Or contact helpdesk@electralink.co.uk

Phone 020 7432 3012
Twitter @ElectraLink

