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Dear Mr./Mrs.,
Central to the functioning of the retail process is the Supply Point Identifier (SPID). There are, however, two main problems. Firstly, customers often do not know their SPID: retailers are required to show it on bills, but in the initial phases after market opening several failed to do so. Considering that some sites may only receive one bill per year, and some companies may only retain part of the invoice, TPIs have reported that the likelihood of customers actually having a record of their SPID is low.

Secondly, even when a SPID is known, the Central Market Operating System (CMOS) is an incomplete database. Again, TPIs have reported that postcodes on CMOS do not always match the customer’s, some sites have no SPID while others have more than one, and CMOS incorrectly shows some sites as non-consuming. All this throws off the calculations retailers make when producing quotes.
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