Summary
Benefits
Key components of our governance services are:
• Expert Advice: design, development, establishment
and ongoing management of governance regimes
• Change Control Administration: ensuring
the process is open, fair and transparent
and engages industry at all levels
• Document Maintenance: ensuring
standardisation, completeness and integrity
• Assurance, Monitoring and Reporting:
ensuring parties comply with their obligations
• Corporate and Financial Management:
controlling the cost of governance

Dedicated to supporting the data
management and governance of the
UK gas and electricity industries,
ElectraLink provides a portfolio of
services that offer uncompromising
quality, value and expertise.
ElectraLink is the only organisation
who provide such a composite
package of services. A truly
independent organisation owned
by the UK’s Electricity Distribution
Network Operators (DNOs), we sit at
the heart of the energy industry and
have a unique capability to transfer
and process energy data to both gas
and electricity market participants.

Governance
Services

• Development and maintenance of
websites: ensuring open and transparent
communication with industry
• Model support: support of industry charging models
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ElectraLink in
Governance
Services
We are experts in setting up and delivering
governance arrangements for both the gas
and electricity industries.
We set the industry standard for service excellence
with the quality, knowledge and cost effectiveness
of our staff.
In addition to the provision of support of industry
codes, agreements and associations, we also provide
services in support of industry charging models, and
are developing data services that improve the use of
these codes and models through the application of
data from the Data Transfer Network.

“ElectraLink delivers a high quality
cost effective service against a
comprehensive set of service level
agreements, enabling DCUSA
to deliver effective and efficient
governance to its parties.”

Chris Allanson, DCUSA Panel Chair

Key strengths
The gas and electricity markets are complex,
competitive, dynamic and evolving markets,
particularly in the current Smart era. As such they
require significant interaction between industry
parties. To make these interactions work effectively
and efficiently, robust governance arrangements
need to be in place.
ElectraLink’s combination of deep industry knowledge
combined with cost effective operations, and a culture
of quality delivery make us the natural provider of
Governance Services to the energy industry.
ElectraLink currently provides governance services to
the electricity industry supporting the key arrangements
of DCUSA, DTSA and DCMF. In gas we support the
agreement central to registration processes, SPAA.
Our expertise in governance spans commercial
arrangements (DCUSA), system agreements (DTSA)
and registration processes (SPAA). Our support to
DCMF demonstrates we are expert in the emerging
charging methodologies in electricity.

